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Marvellous mugs and more. Since 1974.
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As we go to print in August ‘21, we’re feeling positive 
and looking forward to trade shows and seeing 
customers face-to-face at long last. We’re excited to
show off our latest mug designs and newest products. 

Welcome

We’ve had some staff changes over the past year. Most notably, 
Camille has kicked her heels and is off to live in Yorkshire with her 
husband Wally (who set up Mclaggan way back in 1974). They 
will both be sorely missed. You’ll see some new faces on page 
35. Curtis and Susan will be at the trade fairs and they are keen
to meet customers so please come and say hello!

Bookmarks, coasters, notebooks and placemats were a huge 
success when they launched last year. We’re delighted to 
introduce some super new mug designs and also our newest 
products in this brochure. Some of our most popular designs are 
available on these products, including the bestselling Women Who 
Changed The World. 

In this brochure you’ll find full listings for our three top-selling ranges, 
Orla Kiely, Picturemaps, and Rosie Made A Thing, plus new lines 
and products. Other ranges are still available, we just don’t have 
space to list everything. Visit the trade website (trade.msmugs.com) 
for full ranges or ask the office for the full digital brochure. 

We couldn’t do what we do without the support of our lovely 
customers, so a huge thank you to customers old and new alike 
for their continued support over the last few years. If you have 
feedback, a burning question you need answered, or perhaps 
you’d like advice on which products to pick, please get in touch 
and we’ll be happy to help.

Here’s to a brilliant last quarter of 2021 and a marvellous 2022,
Team Mclaggan

Many thanks to Faith 
and Harvey for their 
fabulous modelling.
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This brochure features an edited selection of our mugs. Many of the ranges have more designs 
than shown on the pages. Visit msmugs.com for the full range. See page 31 for ranges that are 
not in this catalogue but still very much available.
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Many of our designs comes in 
different sizes (see page 34 for size 
guide). To show which sizes are 
available at a glance, we’ve dotted 
these handy icons throughout. 
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Marvellous mugs and more. Since 1974.4

Baubles

LBQB03 LBLL01 LBLL04

SBLOVESBPEACESBJOY

The full alphabet is available and is a great seller. 
Also available in aqua. Packaging optional.

Put your own design on a bauble. See page 33 for details.
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QDS08 QBQDS05 QB QDS06 QB QDS07 QB

QDS04 QBQDS01 QB QDS02 QB QDS03 QB

Designed by Dandelion Stationery at their little studio in Derbyshire. 
Quirky and heartfelt, with more than a splash of humour. Available 
on Quite Big size only. 

New NewNew New

New NewNew New

198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5198102 Brochure 2021.pdf   5 22/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:12



Marvellous mugs and more. Since 1974.6

BB05 ST BB09 ST BB10 ST BB11 ST

BB12 ST BB13 ST BB14 ST BB15 ST

BB16 ST BB17 ST BB18 ST BB19 ST

Colourful, modern prints in a watercolour style 
from this award-winning textiles brand.

New NewNew New
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QRH54 QB

QRH58 QB QRH60 QB

QRH55 QB

QRH59 QB QRH61 QB

QRH56 QB QRH57 QB

We’ve added eight brand new designs to this best-selling (and another award-winning) brand!

New NewNew New

New NewNew New

TP04 ST

New

TP01 ST

New

TP06 ST

TP02 ST

TP07 ST

7

Vintage-inspired prints with a contemporary, quirky twist. 
Thornback & Peel’s signature aesthetic is both effortlessly 
stylish and quintessentially British.

Can we help? Phone: 01389 755655 · Email: sales@msmugs.com

TP03 ST
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Marvellous mugs and more. Since 1974.8

QRH01 QB QRH02 QB QRH03 QB QRH04 QB

QRH05 QB QRH06 QB QRH07 QB QRH09 QB

QRH26 QB QRH28 QB QRH29 QB QRH31 QB

QRH25 QBQRH23 QBQRH22 QBQRH21 QB

QRH16 QBQRH14 QBQRH13 QBQRH10 QB  

This range is available in Quite Big only
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QRH32 QB QRH33 QB QRH34 QB QRH35 QB

QRH36 QB QRH37 QB QRH38 QB QRH40 QB

QRH50 QB QRH51 QB QRH52 QB QRH53 QB

QRH49 QBQRH48 QBQRH47 QBQRH46 QB

QRH45 QBQRH43 QBQRH42 QBQRH41 QB  
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Marvellous mugs and more. Since 1974.10

New for 2021

Travel mugs 

OK180 ST QB OK181 ST QB OK182 ST QB

OK183 QB OK184 QB OK185 QB

OK186 ST OK187 ST OK188 ST OK189 ST

OK190 ST OK191 ST OK192 ST

TROK01 TROK03 TROK04 

New designs in fresh colourways 
from the Queen of Prints.

New NewNew New

NewNew New

NewNew New

NewNew New
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OK21 ST OK28 ST OK33 ST QB

OK54 ST OK55 ST OK62 ST OK81 QB

OK82 QB OK84 QB OK85 QB OK86 QB

OK90 QB OK98 QB OK105 ST OK106 QB

OK107 QB OK109 ST OK110 QB 116 ST QB

Please check the icons under each mug for sizes as 
not all designs are available on both sizes.
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Marvellous mugs and more. Since 1974.12

OK130 QB OK131 QB OK133 QB OK134 QB

OK135 QB OK142 ST OK143 ST OK146 ST

OK147 ST OK152 ST OK153 ST OK154 ST

OK155 ST OK156 ST OK157 ST OK158 ST

OK159 ST OK160 ST QB OK161 ST QB OK162 ST QB
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OK164 QB OK165 QB OK166 QB OK167 ST QB

OK168 ST QB OK169 ST QB OK170 ST QB OK171 ST QB

OK172 ST QB OK173 ST QB OK174 ST QB OK175 ST QB

OK176 ST QB OK177 ST QB OK178 ST QB OK179 ST QB

Gift boxes available
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Marvellous mugs and more. Since 1974.14

Notebooks

CWPD01
Women Who Changed 

The World

Tea towelsJigsaw

Tote Bag

Picturemaps designs have been best sellers on mugs for 
over a decade. After trialling some new products in 2020 
we’ve expanded into more in 2021. All made in the UK.

CWPD03
Greek Gods & Goddesses

CWPD02
Art Chart

JIGPD56 - Women Who Changed The World

TBPD54 - Women Who Changed The World

CWPD13
Kings & Queens

CWPD04
British Birds

New

NewNew

Unbleached canvas.
Heavy-weight cotton 
webbing handles.
Made in the UK.

100% unbleached cotton.
Made in the UK.

Made using recycled and 
FSC-certified board
1000 pieces, A3
Made in the UK

TTPD54 - Women Who Changed The World

A5 hardback journal. 100gsm cream lined paper. Made in the UK.
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Coasters

Bookmarks Magnetic and sealed in display cellophane packaging

Heat, stain and scratch-resistant melamine. 3.2mm hardboard and cork backing.
Sold as a boxed set of four. Made in the UK

APPD07 - Dinosaurs

CWPD10
Art Chart

CWPD12
British Birds

CWPD09
Women Who Changed 

The World

CWPD11
Greek Gods & Goddesses

CWPD06 - Art Chart

CWPD14 - Kings & Queens

CWPD07 - Greek Gods & Goddesses

CWPD08 - British Birds

CWPD05 - Women Who Changed The World

CWPD15
Kings & Queens

APPD54 - Women Who Changed The World APPD09 - Art Timeline

Art prints

Packaging for coasters

New Printed on superb quality textured tintoretto gesso paper, A3 size. Made in the UK.
We can provide cardboard tubes for postage.
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Marvellous mugs and more. Since 1974.16

PD04 ST QB

Shakespeare

PD05 ST QB

British Trees
PD06 ST QB

Dickens
PD07 ST QB

Dinosaurs
PD09 ST QB

Artlines

PD11 ST QB

British Birds

PD01 ST QB

Kings & Queens
PD03 ST QB

Orchestra

PD12 ST QB

Autumn Trees
PD15 ST QB

History Timeline
PD28 QB

200,000 BC

PD30 ST QB

Prime Ministers
PD38 ST QB

Jane Austen
PD39 ST QB

Fishing
PD44 ST QB

Magna Carta

PD73 QB

The New (Not Very) Normal

PD75 ST QB

Mammals

New New

PD74 ST QB

Let’s Dance
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PD48 ST QB

Kings & Queens With Dates

PD57 ST QB

Ocean Life
PD58 ST QB

Bronté
PD59 ST QB

History of Flight

PD60 ST QB

Canterbury Tales
PD61 ST QB

History of Cycling

PD56 ST QB

King Henry VIII

PD63 ST QB

Cricket
PD66 ST QB

Fashion Through The Ages

PD68 QB

Rugby
PD69 QB

Football

PD70 ST QB

Greek Gods & Godesses
PD71 ST QB

The Solar System

17

PD46 ST QB

Famous Scots
PD54 ST QB

Women Who Changed The World
PD55 ST QB

Walking History

PD63
Cricket

QB
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Marvellous mugs and more. Since 1974.18

GS188 ST QB GS216 ST QB

GS217 ST QB GS221 ST QB GS248 ST QB GS276 ST QB

GS66 ST QB GS72 ST QB

GS283 ST QB GS290 ST QB GS293 QB GS301 ST QB

Educational 

198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18198102 Brochure 2021.pdf   18 22/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:12



Can we help? Phone: 01389 755655 · Email: sales@msmugs.com 19

Educational 

Coasters - set of 4

We’re excited that our Periodic Table mug will be seen on Q’s desk in the new James Bond movie, No Time To Die. 
The mug been a bestseller since 1990 and is now available as a tablemat in a set of four. The ever-popular
Multiplication Tables and NATO Alphabet designs are also available as sets of four coasters.

Tablemats - set of 4

Heat, stain and scratch-resistant melamine. 3.2mm hardboard and cork backing. Sold as a boxed set of four. Made in the UK

Human Skeleton

Solar System

World Map

CWGS02 - Multiplication TablesCWGS01 - NATO Alphabet

Periodic Table 
of the elements

CWGS03

Heat, stain and scratch-resistant melamine. 
3.2mm hardboard and cork backing.
Sold as a boxed set of four. Made in the UK
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Marvellous mugs and more. Since 1974.20

CT16 ST QB CT17 ST QB CT18 ST QB CT21 ST QB

CT22 ST QB CT23 ST QB CT35 ST QB CT38 ST QB

CT39 ST QB CT41 ST QB CT42 ST QB

CT72 ST QB

CT40 ST QB

CT75 ST QB CT76 ST QB

CT27 ST CT31 ST CT33 ST

cammy
thomson

A great range for year round presents and stocking fillers for family and friends. 
Please see the website for the full range.

New

CT32 ST

CT46 ST QB

New

C

M

Y

CM

MY

CY

CMY

K
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MAC02 ST MAC03 ST

MAC04 ST MAC05 ST CWMAC01 

GS94 ST QB

Simple and appealing in two sizes of print and various colours. 
Please visit msmugs.com for full range

little pink heart little silver heart

CLAIRE MACLELLAN
Artist

C M

MAC01 ST

GS88 ST QB GS96 ST QBGS93 ST QB

A bright and colourful new range of five designs by a local artist 
together with a matching coaster

Hearts

NewNew New

NewNew New
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Marvellous mugs and more. Since 1974.22

QB17 ST QB32 ST

QB48 ST QB49 QB QB53 ST QB54 ST

QB14 ST QB15 ST

QB55 ST QB56 ST QB57 ST QB58 ST

QB60 ST QB61 ST QB62 ST QB65 ST

TQB41 T TQB42 T TQB43 T TQB52 T

A delightful range of mugs from the beyond brilliant illustrator
and author Quentin Blake. These mugs and complementary 
products make wonderful presents for friends and family.

New NewNew

ST
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The design on the best selling mug in this range is now available on a bookmark and individual coaster. 
Both are made in the UK and make a really special gift set with the mug.

CoasterBookmark

CWQB50BM CWQB50C

QB50

New New

Heat, stain and scratch-resistant melamine.
3.2mm hardboard and cork backing.
Sold as a boxed set of four. Made in the UK
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SD60 ST QB SD92 ST QB

SD170 ST QB SD181 ST QB SD216 ST QB

SD13 ST QB SD16 ST QB

SD257 ST QB

SD287 ST QB SD312 ST QB SD316 ST QB SD320 ST QB

SD336 ST QB SD343 ST QB SD345 ST QB SD349 ST QB

SD358 ST QB SD359 ST QB

Our largest and longest running range. Please 
ask for a digital brochure for full listing or check 
our website- msmugs.com

SD360 ST QB

New
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LG06 ST QB

LG08 ST QB

QCA07 QB QCA8 QBQCA06 QB

LG03 ST LG07 ST QB

LG12 ST QB

QCA02 QB QCA04 QB

QCA05 QB

QCA03 QB

QCA11 QBQCA10 QBQCA09 QB

25

LG09 ST QB

QCA01 QB

LG13 ST QB LG14 ST QB LG15 ST QB

LG10 ST LG11 ST QB

NewNew New

Great gifts for friends and 
family (especially animal 
lovers!). Available on 
Standard size.

Colourful and a bit cheeky. Available on Quite Big only.
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MF13 ST MF14 ST MF15 ST MF21 ST

MF22 ST MF23 ST MF26 ST

EL03 ST QB EL04 ST QBEL01 ST QB EL02 ST QB

Edward Lear

MF44 ST MF45 ST

MF39 ST

MF42 ST MF47 ST

Four delightful and amusing bird designs by poet Edward Lear

A beautiful range of birds and flowers by one of Britain’s 
most well loved artists Madeleine Floyd
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MF103 ST MF104 STMF101 ST MF102 ST

MF48 ST MF54 ST MF60 ST MF77 ST

MF78 QB MF79 ST

MF87 ST MF88 ST

MF97 ST MF98  ST

MF89 ST

MF99 ST MF100 ST

MF80 ST MF81 ST

MF82 ST

198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2198102 MCCL NEW p26-27.pdf   2 25/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:1525/08/2021   12:15



Marvellous mugs and more. Since 1974.28

Posters & London
Roderick Field    

RF18 ST RF19 ST RF20 ST RF21 ST

Customise this design for 
your city, town or village. 
Minimum order 48.

LI01 ST QB

ST QB

QTA16 QB QTA18 QB QTA19 QB QTA20 QB

LI11 ST QB

also available in blue and pink
GS192 ST QB

General Stock
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TK155 ST TK156 ST

Mugs to celebrate the Great British tradition of tea and biscuits

BT02 ST BT03 STBT01 ST

29

SBTK02

QB QB QB
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Annie 
Campbell

AC16 ST QB AC28 ST QB AC37 ST QB AC49 ST QB

HH03 ST QB HH11 ST QB ZHH01 SM ZHH02 SM

SP01 ST QB SP02 ST QB SP03 ST QB SP04 ST QB

SP06 ST QB SP07 ST QB SP09 ST QB SP11 ST QB

RX26 ST QB ZRX31 SMRX25 ST QB ZRX34 SM
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Ranges still available

CHOCOLATIER

HOLE IN MY POCKET

Kim Haskins

Babs Pease

Rob Ryan
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Packaging
Mugs
We offer plain boxes in a variety of colours 
including red, green, navy, aqua, pink and grey.

Baubles and candles
We use the same cardboard tubes for bauble and candles - costs are dependant on quantities and colours.

Barcoding
We supply bar codes and stickers, or, at a lower cost, we 
can apply stickers and labels that customers send to us.

Alternative bauble packaging

Bespoke printing available
- minimum run is 1000.

We often pack into gift boxes supplied directly by 
customers and also offer our own.

Individual white cardboard boxes with cut out.

Individual postable boxes
We can supply cardboard boxes suitable 
for posting individual mugs.

198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32198102 Brochure 2021.pdf   32 22/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:1222/08/2021   09:12



Can we help? Phone: 01389 755655 · Email: sales@msmugs.com 33

From limited edition bone china mugs to celebrate a 
particular date or milestone, gorgeous ceramic baubles 
perfect for corporate gifts, to luxury scented candles to 
represent your brand year round, we will work with you 
to create your products that delight and inspire.

Looking for something bespoke?

We have worked with some amazing brands, so you’ll be in good company when you order from us. Here 
are just some of the companies we’ve been delighted to work with:

BARBOUR 
BBC
BODEN
BRITISH AIRWAYS
CONRAN SHOP
THE DESIGN MUSEUM
ENGLISH HERITAGE
FENWICK
GARSINGTON OPERA
THE GLENEAGLES HOTEL

GLYNDEBOURNE
THE GUARDIAN
HARRODS
HEAL’S
HISTORIC SCOTLAND
HONG KONG JOCKEY CLUB
HOUSE OF FRASER
HYATT
IHG
JOHN LEWIS

LIBERTY
LULU GUINNESS
NATIONAL GALLERIES
NATIONAL TRUST
OLIVER BONAS
PAUL SMITH
PRINCIPAL HOTELS
QATAR AIRWAYS
RHS
ROYAL ACADEMY

ROYAL OPERA HOUSE
THE SAVOY HOTEL
SALT’S MILL
SCOTTISH BALLET
SELFRIDGES
TATE
UNIVERSITY OF GLASGOW
V&A
WALDORF ASTORIA
WHITE STUFF

talk to our dedicated team today. Our friendly, experienced staff are happy to 
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Size guide
To maintain stock and quality standards we use four suppliers of mugs. Sizes vary slightly between suppliers. 
All sizes are approximate, below are average dimensions.

tall
china

bone china

75mm

65mm

200ml

175 x 65mm

48

Ware

Approx
height

Approx 
diameter

Approx 
capacity

Area 
available for 
decoration

Units per 
carton

bone china

80mm

70mm

300ml

210 x 75mm

48

bone china

90mm

85mm

350ml

230 x 80mm

48

bone china

90mm

90mm

400ml

250 x 80mm

36

bone china

90mm

72mm

220ml

190 x 70mm

48

small
china

standard
china

quite
big
china

large
china

8oz
china

tall china

135mm

65mm

300ml

160 x 120mm

36

earthenware

Approx
height

Approx 
diameter

Approx 
capacity

Area 
available for 
decoration

55mm

85mm

160ml

235 x 45mm

-

circumference
275mm

-

width 250mm

83mm

77mm

300ml

240 x 80mm

-

circumference
210mm

-

width 192mm

62mm

65mm

140ml

180 x 50mm

espresso set cappuccino set standard bauble large bauble candle 300ml

earthenware

At time of 
going to 
print there 
were issues 
with supply 
of non-bone 
china mugs. 
Please ask 
office for 
availability.

Baubles - because they are spherical, baubles are not as straightforward to decorate as mugs. The images of baubles 
in this brochure show what is possible and of course the office team are here to help you work out how your designs 
can work on baubles. We offer a variety of ribbon colours. 

Candles - we use a local supplier to fill our candles. All are tested to strict legislations and we have a variety of
fragrances available. Again, please just ask for details.
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Please contact our friendly team for help and advice.

Curtis
Sales Manager

curtis@msmugs.com

Kirsty
Finance Manager & Sales

kirsty@msmugs.com

Susan
Business Development Manager & Sales

susan@msmugs.com

Stuart
Marketing & Design Manager

stuart@msmugs.com

John
Despatch Manager
john@msmugs.com

Website
There is now a website for trade customers. If you don’t 
have a login, please ask the office. Please make sure
any orders placed on the website comply with the 
minimum order quantities and do ask the office
for help if necessary.

Carriage
Carriage is free for orders of £500 and above.
If invoicing terms are not adhered to, carriage 
charges will be applied to subsequent orders.

Highlands and offshore Islands, European and 
International customers will be quoted delivery
costs at point of order.

We are here to help and strive to make ordering our mugs 
as simple as possible. We are friendly and do care about 
our customers. For directions on placing your first order, 
best sellers, or for any other advice such as barcoding 
please contact the sales office:

Call: 01389 755655  Fax: 01389 754260
Email: sales@msmugs.com
Write to: Mclaggan Smith Mugs Ltd, Jamestown, 
Alexandria, Scotland  G83 8BS

Trade orders
Quite Big, Standard and Small bone china:-
Minimum order six of any one mug design.
Total minimum order 48.
Packed in boxes of 48. All orders must be in multiples of 48.
Tall and Large bone china mugs:-
Total minimum order 36.
Packed in inners of six and outers of 36. All orders must 
be in multiples of 36.

How to place a trade order

Janice
Production Manager
janice@msmugs.com

Mark
General Manager

mark@msmugs.com

Polly
Sales & Creative

polly@msmugs.com

websales@msmugs.com
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Marvellous mugs and more. Since 1974.

We’re here to help. For further information contact:

T: 01389 755655 | E: sales@msmugs.com
Jamestown, Scotland G83 8BS  •  www.msmugs.com

testimonials

lifestyle image

“Ordered 300 mugs and they sold so well I ordered 
another 200. They were very helpful during the design 

process. Would certainly recommend them.”

“I’ve been doing business with Mclaggan since 2001 
and I’ve always experienced excellent service.”

“Excellent quality product and high standards 
of packaging, delivery and service. Thoroughly 

pleased and will purchase again.”

“What a fantastic company! So glad I came across them 
when I was looking for a collection of mugs for a special 

event. Highly recommended and I’ll be back!”
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